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Focus: Urban Planning
Land Use - Infill, Infrastructure Development, Preservation and Rehabilitation

Economic Development Strategies ... Affordable Housing Programs ... Resource Conservation

Data Collection and Analysis ... Research and Reporting ... Scheduling ... Information Intake

Cross-functional Relationships ... Workload Management ... Trend Identification

Member: Arizona Planning Association

Personal Strengths: Problem Solving ... Sound Judgment ... Time Management ... Critical Thinking

Interpersonal Communications ... Decision-Making ... Attention to Detail ... Integrity ... Tenacity


EDUCATION
DE PAUL UNIVERSITY
Chicago, Illinois

Master of Public Service Management
11/05

Emphasis: Metropolitan Planning and Development
· Chaddick Scholar (Chaddick Insititute is committed to urban improvement through education in contemporary planning and policy issues; participants are selected based on academic performance) - Concentration, Public Housing - Case Study: How changes instituted within the Chicago Housing Authority affect racial segregation in pockets of poverty.

Course work:

· Metropolitan Planning

•
Urban Property Seminar

· Community Organizations & Urban Development

•
H.R. Management


Projects / Research:

· Program Evaluation: How effective has the Service Connector Program been in the last 5 years – related to plans for transformation away from high-rise public housing and toward integration into other economic areas for better access to jobs, family stability, housing choices and quality of life? (presented orally before faculty and student audience).

· Case Study: From Affirmative Action to Workplace Diversity - analysis of lawsuit against Coca-Cola based on racial and gender discrimination (included PowerPoint presentation).

UNIVERSITY OF ILLINOIS AT CHICAGO
Chicago, Illinois

Bachelor of Arts, Political Science
12/91

· Independent Study - Survey: Used questionnaire and personal interviews to investigate the hypothesis that services in two Chicago wards were allocated based on political influence.

· Summer Research Project through Urban Planning Department - How do HIV asymptomatic African-Americans fare in access to services as compared to other ethic groups? 


EXPERIENCE
COOK COUNTY ADULT PROBATION DEPARTMENT
Chicago, Illinois

Court Liaison Probation Officer
11/97 - 10/07

Worked closely with caseload probation officers and attorneys to ensure probationer compliance with court guidelines toward reduction of recidivism and protection of the community.

· Wrote supervision plans tailored to each probationer’s crime, background / history / education, providing accurate and up-to-date information to the court.

· Mentored new staff officers, contributing to a cooperative, cohesive team process for optimum productivity, performance and service to the community.

Caseload Probation Officer 
12/93 - 11/97

Supervised a caseload of 160-300 felons, ensuring individuals’ compliance with conditions of probation, encouraging lifestyle changes for sustainable, positive results. 

· Applied a high degree of independent judgment, initiative and resourcefulness for the effective planning and disposition of each case.
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(6 spaces from letterhead line)
Date

(4 spaces)
Name (try hard to get one)
Company

Address

City, ST ZIP

RE: Position Title
Dear M-.  Whomever: (if you do not have a name, eliminate this line completely)
I am eager to embark on a new career in urban planning! 

Having recently relocated to Arizona with my master’s degree in Public Service Management (emphasis on Metropolitan Planning and Development) in hand, I submit my résumé for the position of Planner with the City of Tucson Department of Urban Planning and Design.

You will find I am a confirmed self-starter with a high level of dedication and enthusiasm, always ready to go the extra mile. As my résumé indicates, I bring the knowledge and capabilities to add value to your team. My strengths lie in:

· Researching and reporting on information relevant to planning projects.

· Collecting, analyzing and documenting data.

· Assisting with public / neighborhood planning activities.

In order that we may discuss my qualifications in detail, I would welcome a personal interview at your earliest convenience. Thank you for your time and consideration. I look forward to hearing from you.

Sincerely,

Pamela M. Gayles
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